BOARD POLICIES

METRO TECHNOLOGY CENTERS

QUALITY
(BP-1007)

The on-line version of the
policy is official. Therefore,
all printed versions
are unofficial copies.

1.0 POLICY:

Metro Technology Centers seeks to provide the highest quality programs and services enabling
students to succeed in their chosen careers and higher education. We are committed to
continually improving the effectiveness of teaching, learning, and the quality management
system, based on customer needs and expectations.

2.0 LEGAL REFERENCE: N/A
3.0 CROSS REFERENCE: N/A

4.0 REVISION HISTORY:

Date:
November 22, 2004

Revision

Description of Revision:

Adopted

5.0 PCF FRAMEWORK #: 1.1 Define the business concept and long-term vision

***End of Policy***
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